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TeamMap for guards

Your whole shift in the TeamMap app, in pictures.

Before you start

e Update your phone (iPhone: iOS 18.4 or newer), then get the app:

¢ Sign in with the email your invite came to. Allow Location (Always) and Notifications.

Agree to the team rules

1. Read the rules, then tap | agree.


https://apps.apple.com/us/app/team-map/id6467685920
https://play.google.com/store/apps/details?id=com.teammap.app

Teamrules
Read these, then tap | agree to use the app.

Keep your phone with you. Never leave it at
the site.

Every shift starts and ends with the site
QR code.

Keep your location on while you're on shift.

| agree

Sign out

Your company's rules. Tap | agree.

At the site, scan the site sticker

1. Every site has its own QR sticker. On Home, tap Scan QR and point the camera at it.
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Site address

SITE CLOCK-IN CODE
Riverside Plaza

)))) Or tap your phone here
if this sticker has an NFC tag

Guards: scan this code or tap the tag in

TeamMap to clock in, clock out or clock
back in.

E) Powered by TeamMap - teammap.co ) Clock in ] + Create

The site sticker. Scan the QR code, or tap
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Home Chat Calendar Map
Tap Scan QR.

Clock in

1. Tap Clock in, then Clock in again. The circle on the map is the site.



Clock in
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~or

dﬂ] At Riverside Plaza

v QR code at Riverside Plaza scanned

Your shift
(® Today - 6:46 PM - 2:46 AM next day
l -] Clock in l
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Inside the circle, sticker scanned. Tap

Your shift at this site. Tap Clock in.
Clock in.

° Breaks
1. On Home: Take a break, then End break when you are back.



Q # General }? ‘;‘
26 members < £’

= On shift 7h 59m left
Riverside Plaza

Cp Take a break
(» Clock out
I:] Message supervisor

8 active incidents 0 visitors on site

:PJ: - Create

g [ B O

Home Chat Calendar Map

Take a break.
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Back? End break.

Leave the circle and the clock stops

1. Outside the site circle, your clock stops and your supervisor knows.
2. Back at the site: scan the sticker, tap Clock back in.
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The clock stopped. Scan the sticker, tap Clock back in.

e Help

1. In danger: tap SOS and hold. Anything else: Message supervisor on Home.
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In danger: tap SOS, hold until it fills.

Clock out
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Not an emergency: Message supervisor.

1. At the end of your shift, at the site: scan the sticker, tap Clock out.
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Your shift

On shift since 6:47 PM
6:46 PM - 2:46 AM next day

Clock out early?
[® Clock out 7h 59m left on this shift.
Clock out
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Let your team know you're here Stay on shift

Tap Clock out. Clock out.

If something looks wrong

Sticker will not scan Wipe the camera, hold still, add light. Still no: call your supervisor.
"Clock stopped" You left the site circle. Go back, scan, Clock back in.

App will not install Update the phone first (iOS 18.4 or newer).

Forgot to clock out Call your supervisor.

Questions, or want TeamMap set up your way? Book a demo or contact us, and we
will customize your account.



https://cal.com/teammap
https://app.teammap.co/support

